
Are you making 
the most of faster 

broadband?
Get up to Speed is a free service created to help

individuals, communities and businesses learn more
about faster broadband and digital technology
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In Communities
Communities can benefit through using videoconferencing 
to communicate with residents – gain easy access to 

online public services – and use software to streamline co-ordination and 
collaboration of community activities, between and inside community groups.

At Work
Superfast broadband has the ability to transform business. 
With faster speeds, small and large businesses can see a 

boost in productivity, even at the busiest times of day. Great connectivity means 
more reliable and consistent service, regardless of the number of users online 
at the same time. It presents new opportunities for businesses to become more 
resilient, communicate with customers and clients, improve customer service 
and even open the door to doing additional business overseas. 

At Home
Faster broadband can make home life more fun, connected 
and productive. With a whole world of entertainment: film, TV, 

games, music downloading and streaming – better, cheaper and easier ways to 
talk to and even see friends & family – plus greater opportunities for learning and 
working from home, faster broadband can change your life. A single superfast 
broadband connection will support multiple devices, so the entire family can 
be online at the same time. Individuals can work from home with a faster, more 
stable connection, allowing improved productivity, particularly in rural areas.

Welcome to Get up to Speed: the free 
service designed to help individuals, 
communities and businesses across 
Devon and Somerset learn more about 
the benefits of faster broadband.

What does faster broadband
mean for you?

This booklet is a brief introduction to superfast broadband and its 

potential benefits to home, communities and business. We hope 

you will find it informative.

And as part of the Get up to Speed service, we will also be 

running a number of free road shows, workshops and events 

while new fibre broadband is being rolled out. These events will 

help you learn about faster broadband and develop the skills 

to get the most from the technology. Events will take place in a 

village hall, a nearby business venue or a local school and include 

demonstrations of the latest gadgets, taster sessions on social 

media and how to improve your technology skills.

In addition, businesses can get advice on everything from 

improving efficiency and getting better use out of improved 

speeds, to online marketing, new technologies, apps and software 

that will help them grow, develop and reach new markets. 

If you would like to receive information about the benefits of 

faster broadband and details of local events, please email your 

contact details to info@get-up-to-speed.co.uk and we’ll keep you 

up to date with the latest news and events.
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Play games
Online gaming is bigger than
ever, with something for everyone, 
from gaming geeks to casual 
gamers. And, with HD and even 3D 
options now available, superfast 
broadband will allow you to access 
the latest in gaming fun!

Communicate 
effectively
Using enhanced 
VoIP features 
such as video 

calls and videoconferencing 
means that you can reduce the 
need for travelling to meetings 
and save money on travel costs.

Manage your projects
The use of cloud-based project 
management software means you 
can work with colleagues anywhere. 
Any updates you make to projects 
will be available to all team members 
automatically. It also allows you to have 
access to the latest documentation 
whenever you visit a client.

Manage your finances
Supporting close collaboration 
with accountants via the cloud 
will save both time and money 
and enable financial information 
to be accessed on the move.

Market your business
Having a feature rich 
and interactive web 
presence can raise your 
business profile and 
maximise online opportunities with 
existing and potential customers.

@Home @Work

Watch, listen
and read

Faster connection 
speeds mean 

downloading films, music and 
eBooks can be done quickly, 

allowing you to enjoy your 
favourite forms of entertainment.

Get the whole family online
With faster broadband comes 
a more consistent and reliable 
service. This means the whole 

family can use the internet at once; playing 
games, watching iPlayer, using Facebook and 
doing homework, with no loss of speed.

Keep in touch
Connect with family, 

friends and even work 
colleagues using 

Skype, high definition 
video and web cams.

Work from home
With access to cloud computing, your 
employer’s network and videoconferencing, 
working from home has never been easier. 
And if you want to start your own business 
faster broadband can help, opening up a 
world of low-cost business software. Cut 
your commute and create time to enjoy all 
that superfast broadband has to offer. 
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Faster broadband makes use of the fibre optic cable and other technologies to 
deliver higher speed, greater capacity and higher reliability. Currently, there 
are three ways of delivering this technology to a home or business user.

FTTC – Fibre to the Cabinet
Delivers fibre optic lines to a cabinet in the street and existing copper 
telephone lines to your premises. This can deliver speeds of up to 80Mbps 
for downloads (against 5-6Mbps for standard ADSL Broadband)

FTTC broadband means that most of the ‘local loop’ (the phone line from your 
home or premises to the telephone exchange) is using fibre-optic cable, with 
the last few metres being copper. This means you get faster speeds as the 
short copper line can run VDSL rather than ADSL technology.

Links from 
customer 
to satellite

Customer premises 
(residential or business)

Satellite 
ISP Hub

Satellite Broadband
Satellite broadband is an option available for those who live in rural areas 
where traditional fixed-line based broadband services aren’t available. It 
uses a satellite dish to provide two-way access to broadband services.

What is faster broadband?

Roll-out is a complex engineering project as it requires
digging roads, replacing old copper cables with new fibre
optic and installing new cabinets. The roll out process for fibre
broadband is progressive, so the first step is to check the interactive map
at www.connectingdevonandsomerset.co.uk for availability in your area.

You will then need to find an Internet Service Provider (ISP) and sign up to
the best package for you. Check out which ISPs operate in your area using 
www.broadbandchecker.co.uk – not all providers offer the same service,
so compare their offerings and costs. Upgrading should be a simple process: 
an engineer will call and install a new modem at your home or premises and 
you will receive a new router from your ISP. All your other telephone and 
computer equipment remains the same.

How do you get started?

Copper phone cable 
(typically 50m to 1km) Fibre-optic cable 

(up to 5km+)

Residential and 
business premises

Roadside 
Cabinet

Telephone 
Exchange

Telephone 
Exchange

Manhole Housing 
Splitter Node

Manhole Housing 
Aggregation Node

Customer premises 
(residential or business)

Fibre-optic 
cable Fibre-optic 

cable
Fibre-optic 

cable

FTTP means that your broadband connection is delivered as a fibre-optic service 
all the way from your home or premises to the telephone exchange. Fibre-optic 
cabling can deliver the fastest speeds.

FTTP – Fibre to the Premises
Delivers fibre optic lines directly to the premises, making it even faster. 
This can deliver download speeds of up to 160Mpbs at present. Even 
faster speeds of up to 330Mpbs may be available in the future.

The exact speed you get for all these services depends on factors such as distance 
from the exchange or roadside cabinet, line quality and equipment or wiring within 
your premises. It can also be affected by the package you purchase from your ISP.
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The Get up to Speed service is delivered as part of the Connecting Devon 

and Somerset programme.

Connecting Devon and Somerset is an ambitious programme bringing 

improved and superfast broadband to areas that would otherwise see no 

investment. The project covers Devon County Council, Somerset County 

Council, Bath and North East Somerset Council, Plymouth City Council, 

Torbay Council, and North Somerset Council areas.

Connecting Devon and Somerset has secured £32 million of funding from 

the government agency Broadband Delivery UK (BDUK) and both Somerset 

and Devon County Councils will be putting in up to £10 million each. Further 

funding from Bath and North East Somerset Council brought the public 

sector total close to £53 million. With the £41 million additional investment 

from BT, Connecting Devon and Somerset is now a £94 million project.


